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Respected Sir/Madam,

In continuation to our earlier communication D.O. N0.91-3/2020 (GS) dated 05" June,
2023 regarding implementation of the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013, it is informed that The Hon'ble
Supreme Court vide its order dated 12™ May, 2023 has directed to issue the following
directions so as to fulfill the promise that the PoSH (Prevention of Sexual Harassment)
Act holds out to working women all over the Country:-

I.  The Union of India, all State Governments and Union Territories are directed to
undertake a timebound exercise to verify as to whether all the concerned
Ministries, Departments, Government Organizations, authorities, Public Sector
Undertakings, Institutions, bodies, etc. have constituted ICCs/ LCs/ ICs, as the
case may be and that the composition of the said Committees are strictly in
terms of the provisions of the PoSH Act.

II. It shall be ensured that necessary information regarding the constitution and
composition of the ICCs/ LCs/ ICs, details of the e-mail IDs and contact numbers
of the designated person(s), the procedure prescribed for submitting an online
complaint, as also the relevant rules, regulations and internal policies are made
readily available on the website of the concerned Authority/ Functionary/
Organization/ Institution/ Body, as the case may be. The information furnished
shall also be updated from time to time.

[II. A similar exercise shall be undertaken by all the Statutory Bodies of
professionals at the Apex level and the State level (including those regulating
doctors, lawyers, architects, chartered accountants, cost accountants, engineers,
bankers and other professionals), by universities, colleges, Training Centres and
educational institutions and by government and private hospitals/ nursing homes.

IV. Immediate and effective steps shall be taken by the authorities/ managements/
employers to familiarize members of the ICCs/ LCs/ ICs with their duties and the
manner in which an inquiry ought to be conducted on receiving a complaint of
sexual harassment at the workplace, from the point when the complaint is
received, till the inquiry is finally concluded and the Report submitted.
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V. The authorities/ managements/ employers shall regularly conduct orientation
programmes, workshops, seminars and awareness programmes to upskill
members of the ICCs/ LCs/ ICs and to educate women employees and women’s
groups about the provisions of the Act, the Rules and relevant regulations.

VL. A copy of this judgment shall be transmitted to the Secretaries of all the
Ministries, Government of India who shall ensure implementation of the
directions by all the concerned Departments, Statutory Authorities Institution,
Organizations etc. Under the control of the respective Ministries. A copy of the
judgment shall also be transmitted to the Chief Secretaries of all the States and
Union Territories who shall ensure strict compliance of these directions by all the
concerned Departments. It shall be the responsibility of the Secretaries of the
Ministries, Government of India and the Chief Secretaries of every State/ Union
Territory to ensure implementation of the directions issued.

| write this to request you to kindly take appropriate necessary action in this regard. It is
also requested that the above information may be disseminated to your affiliated
colleges and that compliance be ensured.

You are also requested to fill in details regarding compliance with the above points,
through online mode on the form available on the SAKSHAM portal i.e.
(saksham.ugc.ac.in) and the UAMP portal (uamp.ugc.ac.in) for the year 2022-23, at the
earliest.

Yours sincerely,

Br$s

(Manish Joshi)

The Vice-Chancellors of all Universities.

The Principals of all Colleges.
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Dear Madam/Sir,

In order to prevent ragging UGC has framed regulation on curbing the menace of ragging in higher
educational institutions. These regulations are mandatory and all institutions are required to take
necessary steps for its implementation in toto including the monitoring mechanism as per provisions in
the above regulations and ensure its strict compliance. The UGC has also taken several proactive steps
mcluding eftective launch of Media Campaign for preventing ragging. Films in ragging are also
uploaded on UGC website for use by higher education institutions.

As a step further, UGC has decided that from this year Anti Ragging Day would be observed on 12"
August followed by Anti Ragging Week from 12" August to 18" August. This initiative is one of
the tools of the Commission in increasing awareness against ragging. It is further desired to adopt the
following activities during the celebration of Anti Ragging Day/Week:

. Introduction/Orientation programme on Anti Ragging,

i. Conduct various compctitions such as slogan & essay writing. poster making, and logo
designing on  Anti  Ragging and distribute  certificates/prizes  to  encourage  the
students/faculty/non-teaching staft to promote Anti Ragging.

. Events like Anti-Ragging workshops, seminars and other creative avenues to spread the idea.

iv.  TVCs. short films and documentary movies may be shown to students and faculty. (Available

on UGC websites 1.c. www.ugc.ac.in & www.antiragging.in )

The Universities and Colleges are requested to share the details of the weeklong activities amongst
students. faculty and other stakeholders with a request for their active participation. Details of
celebration/participation activitics may please be shared on the website i.e. www.antiragging.in. You
are also requested to instruct your aftiliated colleges/institutions to follow the suit.

With kind regards,
Yours sincerely.

\
(Manish Joshi)
To,

The Vice-Chancellors of all the Universities
(Central, State, Deemed & Private Universities)
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Respected Madam/Sir, 2 2 NOV ZDZZ

As you are aware, the Sexual Harassment of Women at Workplace (Prevention,
prohibition and Redressal) Act, 2013 was notified on 9" December, 2013 to
provide a safe and secure environment to women at the workplace.

Sexual Harassment results in violation of the fundamental rights of a woman to
equality under articles 14 and 15 of the Constitution of India and her right to life
and to live with dignity under article 21 of the Constitution and right to practice
any profession or to carry on any occupation, trade or business with includes a
right to a safe environment free from sexual harassment.

The protection against sexual harassment and the right to work with dignity are
universally recognized human rights by international conventions and
instruments such as Convention on the Elimination of all Forms of
Discrimination against Women, which has :2en ratified on the 25" June, 1993
by the Government of India.

University Grants Cemmission (UGC) has also notified University Grants
Commission (Prevention, Prohibition and redressal of sexual harassment of
women employees and students in higher educational institutions) Regulations,
2015 in the Gazette of India which are available on UGC website i.e
www.ugc.ac.in. These Regulations clearly describes responsibilities of the
higher educational institutions, grievance redressal mechanism, process for
making complaint and conducting inquiry interim redressal, punishment and
compensation, consequences of non-compliance etc. UGC Regulations being
statutory in nature are binding for universities and colleges.

The Ministry of Education has decided to ensure that a Special Drive be
conducted in all the Autonomous Bodies (ABs) / Public Sector Undertakings
(PSUs)/ Higher Educational Institutions on the following activities:-

l. To conduct sensitization workshops for their employees to make them
aware about the provisions of the Act.
...contd....2/-
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CONTINUATION SHEET

Il. To observe the 25" November as the International Day for the Elimination
of Violence against Women.

lll. To observe Discrimination against Women Pakhwada from 25" November
to 10" December, 2022.

IV. " Internal Complaints Committees to conduct special drive to review the
pending cases and take appropriate action before 9t December.

| write this to request you to kindly conduct Special Drive to review the
pending cases if any and take appropriate action before 9t December,
2022. The details of programme/activities conducted your Institutions may be
provided to Gender Sensitization Division of UGC at ugc.iccgs@gmail.com by
11™ December, 2022 (in soft copy - both in PDF and MS word format).

With kind regards,

Yours sirﬁe)rely‘
(Rajnish Jain)
The Vice-Chancellors of all Universities
The Principals of all Colleges
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F.No. 14-4/2012(CPP-II) 7th December, 2018

RIEV. D AL) RE TIONS, 201

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of India on 2374 March, 2013. These regulations were aimed at

addressing and effectively resolving grievances of students related to Higher

Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei.2018@gmail.com on or

before 315t December, 2018.

N (Prof. Rajnish Jain)
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-1)

New Delhi, the — October, 2018

In exercise of the power conferred under clause (9) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEls, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under

"~ Section 3 of the said Act.

c) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) "Act” means the University Grants Commission Act, 1956 (3 of
1956);

ey

(b) “aggrieved student” means a student who has any,ca@h@ 4t
matters concerned with the grievances de}jﬁé@jfﬂnder \thg
regulations, and includes a person seeking/ admission, ma}'{y\\
institution of higher education: F X .|
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(c) “college” means any institution, whether knowr\ég;s\gph or by ny/
other name, which provides for a course of study"fo\ff_gp j
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students
undergoing such course of study for the examination for the award
of such qualification:

(d) “Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and

published in the prospectus referred to in sub-regulation (1) of
regulation 3;

(f) “grievances” include the following complaints of the aggrieved
students, namely:

i. making admission contrary to merit determined in accordance
with the declared admission policy of the institution:

ii. irregularity in the admission process adopted by the
institution;

iii. refusing admission in accordance with the declared admission
policy of the institution;

iv. non publication of prospectus, (either hard copy / online) as
specified in these regulations:

V. publishing any information in the prospectus, which is false or
misleading, and not based on facts:

vi. withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
Course or program of study which such student does not
intend to pursue: NEER
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viii. breach in reservation policy in admission as may be
applicable:

IX. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the

conditions imposed by University Grants Commission, or by
any other authority;

X. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar;

Xi. on provision of student amenities as may have been promised
or required to be provided by the institution:

Xii. non transparent or unfair evaluation practices:

xii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(@) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

() “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

() “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956;

(1) “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit” means an office which is capabieof yief‘dmg a
profit or pecuniary gain, and to which some pg’y;;salary, emdlufn'éfgt.

remuneration or non-compensatory allowan?’g§'is' attached; ; _!
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(n) “Ombudsperson” means the Ombudsperson appointed under these
regulations;

(0) “University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i.  Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for _
such admission, including all relevant information . in: R\
regard to the details of test or examination fo:;,.s:ej_eéﬁng 8%,
such candidates for admission to each course ’gr_;jp‘f'?gram,; T,
of study and the amount of fee prescribﬁq;;j,;’for othericr |
admission test; “E‘?‘E \ :
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(e) each component of the fee, deposits ang other charges
payable by the students admitted to such institution for

pursuing a course or program of study, and the other
terms and conditions of such payment:

(f) rules / regulations for imposition and collection of any

fines specified heads or categories, minimum and
maximum fine may be imposed.

(g) the percentage of tuition fee and other charges
refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student; :

(h) details of the teaching faculty, including their educational
qualifications, alongwith the category they belong to
Regular / visiting - and teaching experience of every
member of its teaching faculty.

(i) information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution;

() all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the
Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to sug:gf-'j_jff
publication on the website through advertisements dlspLas?ed R P
prominently in different newspapers and through other media: I,{.-""'/

ii.  Every institution shall fix the price of each printed copy@iﬁ_,t_thé-"' Ak )
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publication and distribution and no profit be made out of thé
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A. Department Grievance Redressal Committee (DGRC)

(i) In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center. -
Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEI -
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

(i)  The Chairperson and members of the committee shall
have a term of two years.

(i)  The quorum for the meeting shall be two, including
Chairperson.

(iv) The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

(v}  The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC. i

(vi) The DGRC shall provide a copy of the re
aggrieved person(s).

PRINCIPAL
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(i) The complaints not related to departments/schools /
center and the grievances not resolved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(@) Pro-Vice Chancellor / Dean/ Senior academician of
HEI - Chairperson.

(b) Dean of students/Dean, Students Welfare

(¢) Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

(i) The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

(i) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years. :

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the
DGRC.

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC,

(vii)The IGRC shall provide a copy of the report to the =
aggrieved person(s). o

College Grievance Redressal Committee (CGRC) f{f: TIRUNS
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(ii)
(i)

(iv)

v)

In case of colleges, all complaints shall first pe
addressed to College Grievance Redressal Committee
(CGRC) whose composition shall be as follows: '

a)  Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College.

The tenure of the members shall be two years.

The quorum for the meeting shall be two, including
Chairperson.

The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

University Grievance Redressal Committee (UGRC)

(i

(i)

(iii)

In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

The Chairperson and members of the com
have a term of two years. 7

The quorum for the meeting shall be
Chairperson.
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PSN COLLEGE OF ENGINEER
ME‘LA'FHEDIYOOR :

5 g YAM‘.“\'CT'{'A{ L ii
TIRUNCLVE‘-L! DIST, . 627 152 TALyic



12

(iv)  The CGRC shall follow the principle of normal justice
while deciding the grievance of the students,

(¥} | The "€GRC " shall “seng the report and ‘the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

(i)

(ii)

(iii)

(iv)

(v)

Each HE!| shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

The Ombudsperson shall be a Person not related to the univefsity
and who is a retired Vice-Chancellor, Registrar or a faculty
-member who has at least ten years of experience as a Professor.

The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

The Ombudsperson, or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profitin the university;

(b) have any significant relationship, including personal, family,
professional or financial, with the university:;

(c) hold any position in university by whatever name called, in the

administration or governance structure of the university.
-

¥

The Ombudsperson in a State University shall be appoiqt;ét, the

Executive council of the university on part-time basis frjfn'ié,.qgaei 5 e
of three names recommended by the search committee consisting 1 !

of the following members, namely:- R \
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university — Secretary (Non-Voting)

(vii) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(viii) The Ombudsperson shall be paid the sitting fee per d;y as SR ‘
norms of the university for hearing the cases, in a’gdgt;pn to the A \\

¢

reimbursement of the conveyance.
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,

by the concerned appointing authority i.e. the Executive Council of
the University.

FUNCTIONS OF OMBUDSPERSON:

() The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC:

(i) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all effots to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i) The Grievance Redressal Committee, as the casé_ may be, shall

fix a date for hearing the complaint w lGEH sh:a;l‘l; t;e
communicated to the institution and the aggrieved \b“@‘ﬁphﬁ' j
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(iv)

v)

(vi)

(vii)

(viii)

(ix)

(x)

An aggrieved person may appear either in person or be

represented by such person as may be authorized to present
his/her case.

The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

The institution shall Co-operate with the Ombudsperson or the
Crievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

On the conclusion of proceedings, the Ombudsperson shall
Pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution whﬁhwullfully
contravenes these regulations or repeatedly fails to cor, p{.y with the. .
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recommendation of the Ombudsperson or the Gﬂeva@t}é;’ﬁéﬁi&ésal *
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